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* The New Kids on the Block are Over the Hill

* There has always been Diet Coke

* They have always had cable

* Thongs no longer come in pairs and slide between the toes
* Michael Jackson has always been white.

* They have always had email
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| gererational marketing
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| gerer ational marketing
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Nostalgia
High Ideals

Recognition - Money, Title, Acclaim
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Letter of the Law

Don’t Give them the “Big Picture”
Imply they aren’t Different (Unique)

Not Offer to Help



How Different?

e Boomer



How Different?

e The Tired Boomer



How Different?

 The Aging Rebel



How Different?

e Pass it On Idealist
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How Different?

 They have an Inner Cynic
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They expect misunderstandings



hey know you are trying to cheat them



They know you are waiting for
them to make a mistake
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Don’t Argue — why bother

*\Vote with your feet

*Pass/Fall grades expected

Don’t make me work with others
*\Work Independently but in Cohorts

«Content: Business/Technology/Law
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Immediacy of Application

Lots of Information handed over
sLeave me alone unless | ask for help
| expect to be messed with

| expect you to disappoint me
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*Teaching - The more they can self-teach,
the happier they are

*Rewards - Freedom

*Balance - Give me something NOW
*Feedback - If you must

Traits
*Not Intimidated
*Cynical
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Do it your own way

*Use these new powerful tools
*There are no rules here

oIts about learning in your own way
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How Different?

e Gen Y versus Gen X



How Different?

e Gen Y versus Boomer



How Different?

 |t's about Dull Things Made Exciting



How Different?

 |t's about Dull Things Made Exciting



Gritty but Optimistic









«Study Groups

Team Teaching

Consensus

Minimized Grade Pressure
*Group Grades are OK
Community service

*\Want safe, regulated environment
*\Want clear, fair rules
*Cheating/Sharing?

Content: Want more math/science
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*Focus on me

«Shared learning

eBalance and help deal with stress
*Qutside interests

My group of Friends
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*Teaching - Continuous

Rewards - Fun

*Balance - Class Work isn’'t everything
*Feedback - Immediate (NOW)

Traits
*Respectful
*Optimistic
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http://www.angryalien.com/

http://www.ifilm.com/viralvideo

http://www.panasonic.com/consumer_electronics/shockwave ms_04/






Silly....
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*You can work with anyone you want to
*YOU can write your own course

*You can take charge of your learning
experience

*Explore what interests you

*Apply it to the world
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Gen X
“‘Be Prepared to Ball”
“Vote with your Feet”
“Build Portable Career”

GenY
“Build Parallel Careers”
“Give me Flexibility”
“Bring your friends”



Trads.

Boomer

Gen X

GenyY

We

Us

All
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